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Digital GAP form
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— Over 1.3 million patients registered (Nov. 29 2023)
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Have to go through the GAP when they have a health problem
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Advanced Access model
ORAA survey (127 clinics; n=999 family physicians, 107 NP)

a h Strategies g 820/ A
Q2% - successfully ‘ Y
Use of phone consultation implemen’red Openlr;gtof‘lschedlrle

\_ ) \ over 2 to 4 weeks y

é ) 4 )

0
92% 82%
i Use of o Planning of absences
appointment optimiza- . (more than 2 weeks) )

\____ fion strategies




Advanced Access model

ORAA survey (127 clinics; n=999 family physicians, 107 NP)
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Patient survey on Access
n=105 clinics; 120,075 respondents / 560,465 emails sent

Thinking of the clinic team...

O Q. Have you been informed that other members of the clinic may
O be asked to provide care that is complementary to that provided

by your physician or nurse practitioner (NP)?

‘ Toward a team-based practice




